LOCAL APPLE MAIL EXPORT - DECEMBER 03, 2024 AT 07:43 PM EST

RE: Upcoming retirement

From Jamie Rosenwald <jrosenwald@daltoninvestments.com>

To Lauren Green <Lauren.Green@altour.com>, Gifford Combs
<gcombs@daltoninvestments.com>

Cc "Ldprose@gmail.com" <Ldprose@gmail.com>, "Jrosenwald@gmail.com"
<Jrosenwald@gmail.com>, "maximiliankruger@gmail.com" <maximiliankruger@gmail.com>,
"Aberosenwald@icloud.com" <Aberosenwald@icloud.com>, "jamesbennor@gmail.com"
<jamesbennor@gmail.com>, "jill@jillrosenwald.com" <jill@jillrosenwald.com>

Date Wed, 04 Dec 2024 00:43:54 +0000

Subject RE: Upcoming retirement

Message-ID <CH3PR11MB8314A4B13219FBEDE24F3EFFCA372@CH3PR11MB8314.namprd11.prod.o
utlook.com>

Source BENNO; INBOX

mailbox(es)

Dear Lauren,
It has been over 25 years since Gifford so generously introduced us. In those years you have

provided exemplary service and support to each and every one of my family members.

While we are deeply saddened by the news of your retirement, we congratulate you on making such
a wonderful decision while you are healthy and vibrant. We hope that you enjoy the next Chapter of
your life’s journey and we would all enjoy keeping up with the exciting lives and travels of the
impetuous Lauren Green-Glasser.

Huge Hugs from the Rosenwald Clan!!!

Happy Merry,

jamie
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From: Lauren Green <Lauren.Green@altour.com>

Sent: Tuesday, December 3, 2024 2:26 PM

To: Jamie Rosenwald <jrosenwald@daltoninvestments.com>

Cc: Ldprose@gmail.com; Jrosenwald@gmail.com; maximiliankruger@gmail.com; Aberosenwald@icloud.com;
jamesbennor@gmail.com; jill@jillrosenwald.com

Subject: Upcoming retirement

[EXTERNAL]

Dear Valued clients,

| hope this message finds you well. It is with mixed feelings that after 40 years as a travel advisor, | am writing to
inform you that | will be retiring as of January 1, 2025.

It has been an incredible journey, and | want to express my heartfelt gratitude for the trust and support you have
extended to me throughout the years.

Working with you has been one of the most rewarding aspects of my career. Together, we have navigated challenges,
celebrated successes, and built lasting relationships. | am proud of what we have accomplished and honored to have
been part of that experience.

While | am excited about this new chapter in my life, | want to assure you that my commitment to your needs will
continue. For travel arrangements made in 2024 and commencing in 2025 and 2026, | will continue working on those
bookings. Starting January 1, 2025, my partner Mary Ellen Gray and | will be working along side one another to
ensure a seamless transition providing the same level of service you have come to expect.

Mary Ellen and | have worked together at ALTOUR for 25 years. She has over 30 years of experience as a travel
advisor, arranging customized itineraries, utilizing her skills with airline ticketing, hotel arrangements, cruises
corporate and luxury travel. | consider her my clone as our work ethic and attention to detail has always been
paramount to both of us.

Thank you once again for the privilege of working with you. | will cherish the memories and connections we’'ve made.

Please feel free to reach out to me at any time.

As of January 1, please contact: Mary Ellen Gray — MaryEllen.Gray@Altour.com or 818-578-8672.

Wishing you all continued success and happiness in the future.

Warmest regards,
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mailto:MaryEllen.Gray@Altour.com

Lauren Green

Lauren Green

10635 Santa Monica Blvd. Ste 200

Los Angeles, CA 90025

T 310 571-6116

24/7 Emergency service worldwide 310-571-6005

E: Lauren.Green@Altour.com

www.altour.com [altour.com]

This email is for the use of the intended recipient(s) only and may contain information
that may be confidential. If you have received this email in error, please notify the
sender immediately and then delete it. If you are not the intended recipient, you must
not keep, use, disclose, copy or distribute this email without the author's prior
permission. If you are the intended recipient and you do not wish to receive similar
electronic messages from us in the future then please respond to the sender to this
effect.
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